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Group Activity:

Brainstorm what a “Youth Friendly” 

service/practice looks like to you

Clarification of Youth: NZ Youth Development Strategy defines young people as between the 

ages of 12 - 24 years old.



How Evolve creates a Youth Friendly 

space: Our Approach



How Evolve creates a Youth Friendly 

space: Physical Space



How Evolve creates a Youth Friendly 

space: Be Relevant and Authentic



How Evolve creates a Youth Friendly 

space: Confidentiality is key



Key practical tips 

towards creating a 

Youth Friendly space 

and place…

The 4 Don’t from some young people:

Don’t wear a tie, Don’t tuck in your shirt, 

Don’t assume, Don’t be a dick!

1. Understand your approach 

with young people.

2. The look and wairua of the 

physical space can make a 

difference.

3. Important to be relevant and 

authentic.

4. Confidentiality is key towards 

building trust.

5. Remember that we were all 

young and at that young 

person’s age once.



Questions
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